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BEST B2B PRODUCT LAUNCH

SUMMARY

Ticks and fleas are an everyday challenge for pet owners, but the big
challenge is which product to use. Existing flea and tick products work by
ensuring the treatment is constantly active on the skin of the animal and kill
the parasite upon contact. Studies have shown however, that pet owners are
becoming concerned about the treatments they give to and put on their

pets, and the chemicals the pets are exposed to as a direct consequence.

By contrast, Activyl is applied to the animal in a‘dormant’ form, only
becoming strongly active and lethal once ingested by the flea —a process

called bioactivation.

At the same time pet owners are becoming increasingly self-reliant, choosing
to buy directly through chemists and online rather than consulting their vets,

meaning the vet was becoming less influential in the sales process.

Bioactivation - The new way to kill fleas

Our objectives were therefore twofold:

* To highlight the unique science behind Activyl, ensuring both vets
and pet owners understood the benefits of Activyl as a ‘benign’,

non-active treatment

* To create greater importance and value for the vet as a source of
authority and influence by positioning Activyl as a prescription only

product sold exclusively through veterinary practice
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BEST B2B PRODUCT LAUNCH

ABOUT ACTIVYL

Activyl answered an ambition to create a completely new approach to
flea treatment, one that would set a new benchmark for how we treat

fleas today.

Until now manufacturers had developed flea treatments based on their
ability to eradicate fleas. What MAH did was to think about flea treatment
holistically from everyone's perspective — the owner, the vet and the pet,

without compromising on performance.

Activyl is unique because it contains an insecticidal molecule, indoxacarb,

which only ever becomes strongly active when in contact with a flea.

MAH's scientists call this process bio-activation, and it is uniquely available

with Activyl, therefore setting a new standard within the category.

Bioactivation - The new way to kill fleas
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BEST B2B PRODUCT LAUNCH

STRATEGY

Research identified changes in pet owner attitudes and sensitivity to
treatments, scrutinising every other aspect of their household purchases in
terms of chemical content. Importantly, owners today don't see their pets as
animals, but as valued members of the family. As such, they want to do the
very best by them — and that means getting rid of the fleas, but in a way that

is more ‘natural’ and respectful of their pet.
For the vet:

Activyl and its unique bio-activation properties give the vet a new and

authoritative dialogue with pet owners.

Demands for greater efficacy and pressure on finance, had pushed owners to
cheaper over the counter treatments, reducing the opportunity for vets to

offer advice and guidance.

It was as if the vet had nothing more to teach pet owners who felt sufficiently
confident and equipped to decide which product was right for their pet. This

undermined the position of vets as experts.

Activyl reinforces the authority of vets by allowing them to respond to the
emotional as well as practical needs of their customers. It would allow them

to present their practice as progressive and in touch with the concerns

Bioactivation - The new way to kill fleas

of their customers. This was, of course, why Activyl was exclusively available

through the veterinary channel.
For the owner:

In choosing Activyl the owner knows that they are doing right by their pet
since bioactivation minimises their pets’ exposure to the chemicals necessary

for effective flea treatment.

Activyl responds to the emotional needs of many modern pet owners who
have a concern about strong chemicals and their possible side effects. They
have high expectations of brands and expect brand leaders to be responsive
to these concerns. Above all, they want brands to be able to use science safely,

conscientiously and effectively.

The role of communications was to provide the conditions for market

change, with Activyl as the catalyst.

‘Activyl is a specialist treatment designed for the effective killing of fleas
in dogs and cats. It uses a unique process of bioactivation which provides

optimal preventive and protective care for pets.’

This positioning guided all communications development, including brand

Identity, packaging, online, vet and pet owner communications.
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BEST B2B PRODUCT LAUNCH

OBJECTIVES

At the heart of our strategy was the need to deliver an integrated launch

campaign to deliver against business sales and market penetration objectives:

* To define and express Activyl's brand strategy and competitive positioning

through a distinctive identity that transcended all communications

* To produce and execute communications assets targeting veterinary
practices (and where permissible pet owners) to support and encourage
the recommendation of Activyl as a progressive, unique and effective new

treatment for fleas.

Overall, our creative strategy was to encourage pet owners to empathise with
their pets and see the issue of fleas and chemicals from the perspective of the
pet. How would you like to have your skin crawling with fleas? And what type of
flea treatment would you choose to use if it was you being treated? The ambition

was to get pet lovers to feel closer to their pets when making this choice.

Bioactivation - The new way to kill fleas

TARGET AUDIENCE

Our primary audience were vets and veterinary nurses across all key

launch markets.

Due to the fact that Activyl is a prescription only product, they were

the primary channels for sales to pet owners.

Our secondary audience were the pet owners themselves, raising
awareness of the need to protect pets from fleas and ticks and at the same
time encourage them to request products with bioactivation from their
vet. In particular, we were targeting a more urban, aware, educated and

conscientious pet owner.

MEDIA AND CHANNELS DEPLOYED

In delivering the complete launch strategy and to provide the platform from
which to communicate Activyl's differentiated product offering, a complete

integrated campaign was required.
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BEST B2B PRODUCT LAUNCH

The identity design, packaging design and broader communications assets were

encapsulated into a comprehensive brand guidelines.

Bioactivation - The new way to kill fleas

Brand & Communication guidelines

Primary colors

Activyl green
CMYK  :80/0/100/2
Pantone :362C

RGB  :63/156/53

Secondary colors

Activyl brown
CMYK  :11/53/94/57

Pantone :464 C
RGB  :130/92/38

Activyl red
CMYK  :1/100/51/6
Pantone :1935C

RGB  :195/0/69

Activyl purple
CMYK  :56/99/3/20
Pantone :512C

RGB  :119/33/111

activyl -1

Logo

The logo has a rounded font that gives a non
aggressive and modern look, which supports
confidence in Activyl. At the same time the thick-
ness of letters establishes strength. The "a” and
“y" make the logo unique and friendly, each let-
ter features the tail of a different pet.

+ The logo must be used on all marketing com-
munications (unless there is a conflict with
local regulations).

+ The logo must not be altered, either in letter

black
CMYK  :0/0/0/100

Activyl dark green
CMYK  :85/12/53/36

Activyl orange
CMYK  :0/68/100/0

Activyl dark blue
CMYK  :100/95/0/3

Pantone : Pro. Black C
RGB  :30/30/30

Pantone :562C
RGB  :13/119/110

Pantone : 152 C
RGB  :225/112/0

Pantone : Blue 072 C
RGB  :0/24/168

type or color.

The brand color should not be modified.

If possible, the Intervet/Schering-Plough Ani-
mal Health logo should be used on all mar-
keting communications (except packaging
regarding legal entity).

The Intervet/Schering-Plough Animal Health
logo should be used according to
Intervet/Schering-Plough Animal Health
brand guidelines.

Gﬁ Intervet
Schering Plough Animal Health n
Brand definition Visuals Supporting images
‘The supportive images convey personality, hap-
Background information Leading images piness, and show pets as loved family members.
The leading images (pet-people devices) of the (Studio to insert a selection of supportive im-
What are fleas? campaign have been developed to create a ages)
Fleas are small, wingless, blood sucking insects memorable, identifiable and brand compliant
that feed on warm-blooded animals. They have visual asset for Activyl. Visuals will be associated .
hard flat bodies and legs designed for leaping. with the brand even when the name can not be 738311 7385.4f 7386.8
These external parasites infest dogs, cats, hu- mentioned. g
mans, rodents, birds and other domestic and c - = k]
wild mammals. ‘The visuals underline the fact that pets are just
like us -we wish to minimize exposure to active H
Which species of flea are important? Globally, there are four subspecies of C. felis: chemicals, the same should apply to pets. d "
Over 2000 flea species have been recorded C. felis felis is the most widespread and can be 1
worldwide, but only four flea species occurin  found on all continents except Antarctica. It is The leading images feature separately dogs and =
large enough numbers to be important pests.  often the only subspecies found and is therefore cats, and different pet owner gender and age 7448 1if 7a49.1if 7a50.1if 7a51.1if 7a52.1if 7453 if
In most of the world by far the most commonly  often referred to s simply C. felis. categories. It enables to communicate equally 7391.1if 7393.4f 73041
encountered flea species on dogs and cats is C. felis damarensis and C. felis strongylus are re- with cat and dog owners and communicate
Ctenocephalides felis - the ‘cat flea'. This flea stricted to Africa as parasites of wild carnivores. with all types of owners. Images using children - 3
the sole flea species found on cats and is respon- ~ C. fells orientis is found in southeast Asia and should resonate well with women and mothers,
sible for more than 90% of dog flea infestations. the East Indies, primarily infesting cattle, sheep an important buyer category. & ?i 'h 4 “- v
Ctenocephalides canis is found occasionally on  and goats whereas the first two are found. L e g !
dogs and has a similar sensitivity to insecticides ] !
as . felis.
) 74541t 7575.1iF 576,41 577.4f 757818 7579.18
7401 1if 7a02.1f 7403.1
& N w B |
£
7580.1i 7581.4f 7582 7583.4f 7584.1i 7585.tf
7387.1iF 7390.1if
7586.1if 7587.1if 7588.1f 7589.1f 7590.1 7591tif
7295.tf 7396.tf 7399.8
i
é & k! L -
/ 75921t 75931 7590.1f 7595.1if 7596.1f 75971
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BEST B2B PRODUCT LAUNCH Bioactivation - The new way to kill fleas

McCann Enterprise developed the packaging (including
photography) for each presentation of Activyl.

Packaging
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BEST B2B PRODUCT LAUNCH

Communications were developed to support vets and provide all of the
information and necessary support to enable them to present Activyl to

pet owners.

By way of demonstrating MAH's commitment to vets,a number of
the assets supported their customer engagement efforts to encourage

repeat visits,and of course, buy Activyl.

Brand communications - through vetinary practices — In-practice posters

Bioactivation - The new way to kill fleas

How would you stop &
your skin crawling with fleas?

If you were a pet, you'd want a treatment that was effective at
killing fleas yet gentle on you. So you might be interested to
hear about the latest innovation in flea treatment: bioactivation.
Treatments with bioactivation become active only in fleas, not
in cats and dogs — something your family pet might appreciate.

Ask your vet abouf_ fleatreatments\with bioactivation,
or learn more ‘at www.bioactivation.com

J’p Intervet

Schering-Plough Animal Health
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How would you stop

your skin crawling with fleas?

If you were a pet, you'd want a treatmént that was effective at
killing fleas yet gentle on you. So you might be interested to
hear about the latest innovation in flea treatment: bioactivation.
Treatments with bioactivation become: active only in fleas, not
in cats and dogs — something your family pet might appreciate.

Ask your vet about flea treatments with bioactivation,
or learn more at www.bioactivation.com

Intervet
Schering-Plough Animal Health

lectus du, vennatis eu lsoreet sed, wlputate 3t du

Vestibulum

Brand communications - through vetinary practices — In-practice posters

How would you stop
your skin crawling with fleas?

If you were a pet, you Nt a treatment that was effectivefat
Killing fleas yet gentle on you. So you might befinterested to
hear about the innovation in flea treatment: bioactivation.
Treatments with bi ation b active only in fleas, not
in cats and dogs - something your family pet might appreciate.

Ask your vet about flea treatments with bioactivation,
or learn more at wwyw.bioactivVationicom

Intervet
Schering-Plough Animal Health

lectus du, vennatis eu lsoreet sed, wlputate 3t dul.

Vestibulum

Bioactivation - The new way to kill fleas

How would you stop
your skin crawling with fleas?

If you were a pet, you'd want a treatment that was effective at
killing fleas yet gentle on you. So you might be interested to
hear about the latest innovation in flea treatment: bioactivation.
Treatments with bioactivation become active only in fleas, not
in cats and dogs — something your family pet might appreciate

Ask your vet about flea treatments with bioactivation,
or learn more at www.bioactivation.com

Intervet
Schering-Plough Animal Health

ed ulrices

lectus du, venenatis e leoreetsed, wulputate o dul

Vestibulum

How would you stop
your skin crawling with fl

~ If you were a pet, you'd want a treatment that was. J
g fleas yet gentle on you. So you might be inter
about the latest innovation in flea treatment: bioactiva
Treatments with bioactivation become active only in fleas, not
in cats and dogs - something your family pet might appreciate.

Ask your vet about flea treatments with bioactivation,
or learn more at www.bioactivation.com

ffp Intervet

Schering-Plough Animal Health

ed ulrices

lectus du, venenatis e laoreetsed, wulputate o dul

Vestibulum
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BEST B2B PRODUCT LAUNCH

A dedicated vet only part of the global website was created that
required security codes to enable entry. Within this restricted

environment the Activyl brand could be communicated.

Bioactivation - The new way to kill fleas
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BEST B2B PRODUCT LAUNCH Bioactivation - The new way to kill fleas

|l"|,"' r:Ff:

The flea treatment for owners
who are closer to their pets.
Naturally, owners today want a treatment that is effective
pets. Activyl, containing indoxacarb, is the first spot-on
itogiat St iy st ot T T The flea treatment for owners
Keeping your human and animal€.tomefs hap who are closer to their pets.

Activyl. The first flea treatment with bioactivation. ant a treatment that is eff

Activyl. The first flea treatment with bioactivation.

Intervet - Intervet
Schering-Plough Animal Health www.activyl.com Schering-Plough Animal Health www.activyl.com

Naturally, owners today want a treatment that is e
- at killing fleas. But they also want one that’s gen}.ll !
_pets Activyl, containing indoxacarb, is the first spot-xﬂl.
- flea treatment with bioactivation. That means it becbme‘b
biologically active only in fleas, not in dogs or cats. Ideal for
keeping your human and animal customers happy.

Activyl. The first flea treatment with bioactivation.

|

The flea treatment for owners e The flea treatment for ownetrs
who are closer to their pets. who are closer to their pets.

Naturally, owners today want a treatment that i effective Naturaly

at killng fleas. But they also want one that's gentle on

pets, Actiwl, containing indosacarb, is the first spot-on

flea treatment with bioactivation. That means it becomes

iclogicaly active Bnly I fleas netinidogs or

J’p Intervet ——

Schering-Plough Animal Health WWW. activy' com Activyl. The first flea treatment with bioactivation. i Activyl. The first fIEa treatment With bioactivation.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis gravida adipiscing sem, sed faucibus nisl hendrerit eu. Duis ut suscipit sapien. Vivamus vulputate felis purus, nec tempus erat.
Praesent ac facilisis nulla. Vestibulum lectus dui, venenatis eu laoreet sed, vulputate at dui. Nulla ante lectus, placerat a semper eu, tempus id sapien. Suspendisse potenti. Sed ultrices Intervet
sollicitudin ante eget laoreet. Cum sociis natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec gravida vehicula suscipit. Donec convallis nulla ac quam pretium #scmwmwﬁ Animal Health
faucibus. Pellentesque habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas. Curabitur vulputate tempus vehicula. Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Duis gravida adipiscing sem, sed faucibus nisl hendrerit eu. Duis ut suscipit sapien. Vivamus vulputate felis purus, nec tempus erat. Praesent ac facilisis nulla. Vestibulum
lectus dui, venenatis eu laoreet sed, vulputate at dui.

Tr. a d e p ress ] po o et

. o Intervet i
www.activyl.com ScheringPlough Animal Health wwwactivyl.com
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A new kind of flea
treatment for a new
kind of owner

activvl

The first flea treatment
with bioactivation

('/'/) Intervet

Plough Animal Health

Bioactivation - The new way to kill fleas

The first flea treatment
with bioactivation.

Ferspedit reperupta consequate cuptur, quo coribus sa quias.

Am dis et moluptatiam rest porrum qui imus, imus res et et que et ex
eatenissum apientio duntibus enis enectem volent in estinciet, in el
mos alignat quiam eumquo magni corpore icitem quam, to videm que
andandis es esecae sequi qui in repeles dolorescidis quatius eniminu
llupicae. Aperfernam, num fugia verioritatur re, evellaut ma seritat
empererchit aliqui con pror serum voluptatia diorum ium ea vel idesto
mo modipit quo illaborporum velessu ntibus parum volupta estiis etur?
Rionseq uodipid iciuntem et magnihilt as etur?

« Ferspedit reperupta consequate cuptur

« Evendipsanda cullaut hillaci minulla sin eroratus et dollam
« Namus quatur sum aut litat

« Icilis volorati serovid mo est la doluptatium fuga

« Ex eos restinventus debis untur sequibus

Weakly active molecule Active molecule

Activyl is effective against all
stages of the flea lifecycle

Ferspedit reperupta consequate cuptur, quo coribu.

Am dis et moluptatiam rest porrum qui imus, imus res et et que et ex
eatenissum apientio duntibus enis enectem volent in estinciet, in el
mos alignat quiam eumquo magni corpore icitem quam, to videm que
andandis es esecae sequi qui in repeles dolorescidis quatius eniminu
llupicae. Aperfernam, num fugia verioritatur re, evellaut ma seritat
empererchit aliqui con pror serum voluptatia diorum ium ea vel idesto
mo modipit quo ilaborporum velessu ntibus parum volupta estiis
etur? Rionseq uodipid iciuntem et magnihilit as etur?

« Ferspedit reperupta consequate cuptur
« Evendipsanda cullaut hillaci minulla sin eroratus et dollam
« Namus quatur sum aut litat.

« Idils volorati serovid mo est la doluptatium fuga

« Ex eos restinventus debis untur sequibus

Ex e0s restinventus debis untur sequibus ut vit volupta
tiaecus nihilia ipsa dolorent dolorenis dit, temolorecus

dignim dolupti onsedit et expe verchilis ex ea niit aut landaeprat
exerore mpeditata descieniet ex eturit fuga.

L> Eggs ———> Larvae - Pupae ———3 Adult flea J

e T s

Key results from speed
of kill study.

Ferspedit reperupta consequate cuptur, quo coribus sa quias dolent
Voluptatias maionsequi derferibus, ipsam sitiosa eic tem fuga.

Am dis et moluptatiam rest porrum qui imus, imus res et et que et ex eatenissum
apientio duntibus enis enectem volent in estinciet, in el mos alignat quiam
eumquo magni corpore icitem quam, to videm que andandis es esecae sequi

qui in repeles dolorescidis quatius eniminu llupicae. Aperfernam, num fugia
verloritatur re, evellaut ma seritat empererchit aliqui con pror serum voluptatia
diorum ium ea vel idesto mo modipit quo illaborporum velessu ntibus parum
volupta estiis etur? Rionseq uodipid iciuntem et magnihilit as etur?

« Ferspedit reperupta consequate cuptur, quo coribus sa quias dolent voluptatias
maionsequi derferibus

« Namus ducia is dolorit iaessit, undus ea natisciet arion nimporibus

« Eroratus et dollam, ilendae voluptaest, nossiti atempor molupta tquasit quias
as accusda nditati buscide comnimet

« Ex eos restinventus debis untur sequibus Ut vit volupta tiaecus nihilia ipsa
dolorent dolorenis ditdignim

Ex eos restinventus debis untur sequibus ut vit volupta tiaecus nihilia ipsa
dolorent dolorenis dit, temolorecus dignim dolupti onsedit et expe verchilis ex
ea nihit aut landaeprat exerore mpeditata descieniet ex eturit fuga. Icilis volorati
serovid mo est la doluptatium fuga. Ita id magniendae sam rerum

Product technical brochure

Field trials demonstrate
its efficacy.

Ferspedit reperupta consequate cuptur, quo coribus sa quias dolent
voluptatias maionsequi derferibus, ipsam sitiosa eic tem fuga.

Am dis et moluptatiam rest porrum qui imus, imus res et et que et ex eatenissum
apientio duntibus enis enectem volent in estinciet, in el mos alignat quiam
eumquo magni corpore icitem quam, to videm que andandis es esecae sequi qui
in repeles dolorescidis quatius eniminu llupicae

% dogs free of fleas 3 months % households free of fleas 3
after first treatment months after first treatment
"o B Activyl (N=57) " B Activyl (v=63)

% B Frontine (N=86) 0 8 Frontine (N-55)
& =0.0041 85 0003
w0 %
7 7
7 0
o o
& 60
s 55
50 50

Activyl (N=96) | Frontline (N=86) Activyl (N=96) | Frontline (N=86)

% cats free of fleas 3 months % households free of fleas 3
after first treatment months after first treatment
B Activyl (N=79) B Activyl
8 Frontline (N=81) B Frontline (N=49)
p=00185 p=00702
Activy] (N=96) | Frontline (N=86) ‘Activyl (N=96) | Frontline (N=86)

A new kind of owner.

Ferspedit reperupta consequate cuptur, quo coribus sa quias dolent
voluptatias maionsequi derferibus, ipsam sitiosa eic tem fuga.

Am dis et moluptatiam rest porrum qui imus, imus res et et que et ex eatenissum
apientio duntibus enis enectem volent in estinciet, in el mos alignat quiam
eumquo magni corpore icitem quam, to videm que andandis es esecae sequi
quiin repeles dolorescidis quatius eniminu llupicae. Aperfernam, num fugia
verioritatur re, evellaut ma seritat empererchit aliqui con pror serum voluptatia
diorum ium ea vel idesto mo modipit quo illaborporum velessu ntibus parum
volupta estiis etur? Rionseq uodipid iciuntem et magnihilit as etur?

« Ferspedit reperupta consequate cuptur, quo coribus sa quias dolent
voluptatias maionsequi derferibus

* Namus ducia is dolorit iaessit, undus ea natiisciet arion
nimporibus

« Eroratus et dollam, illendae voluptaest, nossiti atempor molupta
tquasit quias as accusda nditati buscide comnimet

« Ex eos restinventus debis untur sequibus ut vit
volupta tiaecus nihilia ipsa dolorent dolorenis
ditdignim

Ex e0s restinventus debis untur sequibus ut vit
volupta tiaecus nihilia ipsa dolorent dolorenis
dit, temolorecus dignim dolupti onsedit et
expe verchils ex ea nihit aut landaeprat
exerore mpeditata descieniet ex eturit fuga.
Icilis volorati serovid mo est la doluptatium
fuga. Ita id magniendae sam rerum
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Vet DM piece

A new kind of flea
treatment for a ne
kind of owner

d.p Slgletn?lg-':l?ut;h Animal Health

activvl

The first flea treatment
with bioactivation

Bioactivation - The new way to kill fleas

Intervet
d.P Schering-Plough

Animal Health

Sample Vet
Sample Address Line 1
Sample Address Line 2.
Sample Address Line 3
Sample Address Line 4
Sample Address Line 5

Dear Sample Vet

and dogs?

dogs or cats

modern owners are looking for.

willbenefityour customers, and you.

evidence for Activy, as well as the business case supporting it

1 look forward to speaking with you.

Yours sincerely

Intervet/Schering-Plough Animal Health,
Walton Manor, Walton, Milton Keynes, K7 741
Tel: 01908 665050
Fax: 01908 664778
wwwintervet ok

Introducing the first flea treatment with bioactivation
Have you heard about Activyl, a highly effective new spot-on treatment for fleas in cats
Unlike any other flea treatment available, Activyl uses bioactivation. That means it becomes biologically active only in fleas, not in

Activyl s the first product in animal health to contain the molecule indoxacarb. Indoxacarb is is metabolised to
its strongly active form by enzymes found in fleas; the rest of the time it remains on the pet’s skin in its weakly active form. This
new mode of action allows Activyl to combine efficacy against fleas with gentleness on pets — exactly the combination we believe

Activyl s an important worldwide launch for Intervet/Schering-Plough Animal Health. Once you've read the enclosed introductory
booklet, we're keen to tellyou more about it That way you can see for yourself how it

In the next week | will contact you to answer any questions you may have, and arrange a presentation at your practice on the

iton Kegnes, KT 123456789

I‘%"""

’m”l%

Owners are changing
So is flea treatment
Today's consumers want products that work - no change there.

But they also expect products to reflect their values. From additive-
free food to gentle skincare formulations, people are thinking more
carefully about the products they'll accept for themselves and for
their families.

The same is true of pet products. In fact, 74% of people now see
their pets as family members. They have an empathetic relationship
with their pets and want them to be happy as well as healthy.

And when it comes to killing fleas, they want to be sure they're
doing in it in a way that delivers optimal care for their pet

Activyl is the only flea treatment that taps into this trend
Not only is it effective at killing fleas, it's also gentle on pets.

The first flea treatment
with bioactivation

Activyl is effective at killing fleas. It's also the first treatment
that becomes biologically active only in fleas - not in cats.
o dogs.

The key to this is the metabolic activation process termed
bioactivation. Activyl’s indoxacarb molecule only becomes fully
active on contact with flea enzymes. When the flea lands, esterase
enzymes in its gut ‘bioactivate’ indoxacarb, converting it from its
weak form to a fully active insectide.

The flea is soon paralysed and dies. But because most of the
insecticidal activity happens inside the flea, the pet’s exposure to
fully active insecticide s lessened
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Can you identify an
Activyl customer?

Activyl is for every cat or dog owner - but it particularly targets
progressive consumers who see their pets as part of the family.
These pet owners want to know the details about what they're
putting on their pet's skin, and trust vets to keep them up to
date with the latest innovations. They're also prepared to

pay a bit more for expert care when they believe it will

make a difference.*

We've developed Activyl especially for these well-informed customers.
By providing a product with a clear difference, Activyl gives you an
offering not available from online pharmacies or over the counter,
and gives vets back their central role i treating for fleas.

Potential customers:

« Are eager to discover which treatment is best

+ Are responsive to expert adice but may need convincing
+ Can understand Activyl's mode of action

« Value products that use science responsibly

“Source: rakke Consuting)

How bioactivation cares for pets
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How bioactivation cares for pets
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What else can you tell your
customers about Activyl

Activyl controls more than adult fleas

Some spot-on products only kill adult fleas. Activyl also stops
the development of flea larvae into the next generation of
biting adults. The flea lifecycle is therefore broken and the
problem resolved

It's convenient to use

Activyl spot-on for cats and dogs comes in convenient 1 and 4
month packs. And ts unique pipette design means owners can
apply it with one hand and hold their pet with the other.

It's water resistant

The ingredients in Activyl are poorly soluble in water, which
means it won't wash off if pets go swimming or gets wet in
the rain

It offers year-round protection
Activyl can be used whenever a pet needs protection from fleas
For optimal results we recommend application every four weeks.

Activyl makes your business a priority

No one is better placed than you to identify the best
treatment for your customers’ pets.

That's why we're doing all we can to support vets and make
Activyl a success for you as well as us.

In addition to making Activyl available through the veterinary
channel only, we'll give you a suite of imaginative materials

1o enhance your practice and help explain Activyl to your
customers. These include promotional items ranging from floor
footprint stickers to posters that encourage owners to imagine
the world from their pet’s perspective.

Get ready for demand for
Activyl in 2011

We're taking a bold new approach to marketing
Activyl to ensure high demand in 2011. As well as
communications to vets, we're targeting pet owners
with an array of media - sparking conversations and
stoking demand among customers like yours.

*PR
To create awareness of Activyl and bioactivation among
our target pet owners

* Press and online advertising
To launch Activyl to the market as a new kind of
flea treatment

« Blogs and social media
Using the new wave of social media and online communities
10 start conversations about flea treatment and buzz
about Activyl

« YouTube videos and guerilla marketing

Using unconventional and unexpected methods to drive
word-of-mouth

0123 456 7890
or visit

www.activyl.com

O Y g it
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A bioactivation educational film, providing in-practice

activyl activyl

o1

communications to support owner discussions.

Visit www.bioactivationinfleas.co.uk to watch the film P E— P E—— P S——
. . . . as it's mentioned by narrator. ‘spot-on product. colour, showing that the product is active.

VO: Imagine if you were a cat or dog. VO: There are many types of products to VO: The most popular are spot-ons. VO: Most spot ans work by being
choose from: colars, shampoos, dips, injections, constantly present in thei active form.
tablets, suspensions, powders and sprays. on the surface of animals

Visual: Dog(s) running through long ress at Vistal: Cats inside Visual: Cut to animation of the anti Visual: Wipe begins Visual: Generic spot-on productis Visual: The *sporlight” grows to il the screen
the park. flea products replaced by product ith bioactivation.
" " placed by product with bioactiat VO: Products that require bioactivation
VO: You'd be exposed to fleas almost VO: and even inside the house! VO: S0 you'd want a flea product VO: But now there’s  diffrent kind of only become highly actve once inside.
every time you play outside- that works. spot-on. It uses bioactivtion the fiea Lets see how this works.
Stnry{qard | Stury‘iqani I

13 14 15 19 20
Visuat: Zoom out Visual: The produc is now being appied Visual e see the midy acte prociuct Vsl herices mutel and vein Vil The gt e oty one Zoom out fom the dead fea
to cat and dog. spreading out. moving and the colour of the fiea fades, VO: . causing it to lose co-ordination,
VO The spot on s applied to 3 small VO: .and soon spreads on th sin and VO: .and s changed by enzymes nside ot o becore paraysed and die.
areaof sk thvough the natural s of the coat the fea

o produce the highly active form.

Ve
Soon, it starts to affect the flea

16 18 24
Visual: Zoom in onare o pts coat, Visual: XCUon pets fur Visual The product enters e flea Visual: Zoom ou 0 show entre ot Visual: Aoy Goms shows dend e [ ———
Audio: Whoosh o  high-elogty zoom Al s nd st e hiough mouth and ticugh ute body. VO vet because the majrty of s i the cacks of Tootbostes
VO: . the pr ke the f activity happens inside the flea, the VO: Products with bioactivation also help keep VO: Meaning your pet can really
0: .the product s taken up by the flea pet’s exposure to the active form of your home flea free by killing develping flea enjoy life.

VO: When a flea comes into contact the product i lessened,

with the product stages and preventing them from becoming

biting aduis.

Storybgard

activyl

25 oy

by th st ea prosuct i

BIOACTIVATION

Cut to cat playing with owner in Visual: Real footage of 3 happy dog Visual: Super appears.
back garden, laying with owner in the park.
plamg P VO: Brought ta you by the first lea

And you can really enjoy your pt, knowing product with bioactivation

itis protected

€3 MERCK

= Animal Healtn

Visual: Logo appears

Product film
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Pet's name

€9 MERCK

Animal Health

Owner’s

name ‘ ‘

Owner’s
email

Owner’s
Tel. No.

I think my
pet should
be Pet of The
Month

PET because..

PET '
OFETHE g,

M A‘N I H Please place your completed card in the box at

reception or visit www.wellcareveterinaryclinic
petofthemonth.co.uk
Enter and win‘a complete

top-to-toe health gheck

and grooming session

for your pet.

Complete and hand your card
to reception or visit
www.wellcareveterinaryclinic/
petofthemonth.co.uk

If you Were itching with fleas,
how woulg! ‘you feel"

If you were a pet, you'd want a treatment that was e
at killing fleas but gentle oniyou. So you’ll be interest
to hear about the latest innovation in flea treatment:
bioactivation. Bioactivation lieans the treament only
becomes a highly active insecticide inside fleas —
something you and your family pet will appreciate.

— i -
Scratch all panels, reveal 3 fleas to win! -'. Scratch all panels;reveal 3 fléas to win!
3 fleas? Scratch here to 3 fleas? Scrat: h here to
reveal your prize. Collect from reveal your rrlze Collect from Free rubber ball
reception if you are a winner. reception if you are a winner.

Ask your veterinarian about'the flea treatment with
bioactivation.

Owner focused competitions

McCANNZ e prite - activvl
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treatment
r%nd your pet

i

» activvl
The first flea treatment
with bioactivation

d‘p Slt,l?etnm Animal Health

Owner leaflet

If you had fleas,
how would you feel?

Most cats and dogs will pick up fleas at least once
in their lifetimes. It's just one of those things.

But it is unpleasant. If you were you were a dog or cat
with fleas, you'd want to get rid of them thoroughly.

You'd also want a treatment that was gentle on you.

That's why it makes sense to choose Activyl, the first flea
treatment with bioactivation. Activyl is effective at killing

fleas, yet only becomes active in fleas, not in dogs
or cats.

The first flea treatment
with bioactivation
Activyl works in a different way to conventional

flea treatments: it only becomes fully active on
contact with flea enzymes.

When the flea lands, enzymes in its body react with
Activyl. This soon leads to paralysis and death for the
flea. But because Activyl only becomes active in fleas —
not in dogs or cats — your pet’s exposure to the active
treatment is reduced.

How bioactivation
cares for your pet

-

. Following application
Activyl is spread through a pet’s coat by natural oils
on the skin.

~

Activation
When a flea lands, it absorbs Activyl in its weakly
active form.

w

. Active form
Enzymes inside the flea change Activyl to its fully
active form.

»

. Flea-free
The flea is soon paralysed and dies, leaving your pet
flea-free.

Applying Activyl The flea bites

Indoxacarb remains on the pet's  When a flea lands, it ingests Activyl.
coat nits weakly activated form.

Adivyl bites back The flea is killed
Flea enzymes convert Activyl The flea is soon poralysed and dies,
fo s fully active form. leaving the pet flec-free.

Breaking the
flea's lifecycle

Unlike some treatments, Activyl doesn’t just kill
adult fleas. It also prevents larvae development.
By breaking the flea’s lifecycle, you're more likely
to resolve your pet’s problem for good.

Activyl is also designed for fleas only and not a multitude
of enemies. That means you can provide exactly the care
that your pet needs — treating for the problem at hand
only, not other problems that your pet doesn’t have.

Adult flea

Bioactivation - The new way to kill fleas

Keeping the fleas
away for good

Fleas don’t only live as jumping adults in your pet's
coat. They also distribute their eggs (which hatch
into larvae) around your house - in your carpets,
bedding, even under the floorboards. If you don't
tackle these developing stages as well, your flea
problem will return.

The key to preventing this is applying Activyl every
four weeks. This:
® Ensures that the fleas that jump onto

your pet will soon be paralysed and die

® Prevents larval stages from developing
into jumping adults

Frequently asked
questions

Q.

A

What makes Activyl different to other
flea treatments?

Activyl works by bioactivation. That means it only
becomes fully active on contact with flea enzymes.
When there are no fleas around, Activyl remains in
its weakly active form, helping you lessen your pet’s
exposure to the active treatment.

. What if my pet swims or gets wet in

the rain?

. The ingredients in Activyl are poorly soluble in water,

so rain and swimming have a minimal effect. Activyl
remains in the natural, water-repelling oily layer of
your pet’s coat and skin surface.

. Should | bathe my pet before treatment?

. Bathing your pet is not required. However, because
bathing removes some of the active ingredients

in Activyl, bathing your pet before treatment is
preferable to bathing your pet soon after treatment.

McCAN N—Em‘u?miru
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€9 MERCK €9 MERCK

= Animal Health Animal Health

LOYALT
CARD

Buy 3 flea treatments ' Buy 3 flea treatments
and get the 4th free 5 4 ) and get the 4th free

Owner packs

Bioactivation - The new way to kill fleas

My next flea
treatment
is due!

My next flea
treatment
is due!

My next flea
treatment
is due!

Please take
me to be
wormed.

I need my annual
vaccination boost.

You and your pet. The first year.

My next flea
treatment
is due!

My next flea
treatment
is due!

My next flea
treatment
is due!

Please take
me to be
wormed.

Can you ask the
vet to check
my teeth?

My next flea
treatment
is due!

My next flea
treatment
is due!

My next flea
treatment
is due!

Please take
me to be
wormed.

Can you ask the
vet to check
my teeth?

My next flea
treatment
is due!

My next flea
treatment
is due!

My next flea
treatment
is due!

Please take
me to be
wormed.

Now I'm old
enough to be
microchipped.

€% MERCK

Animal Health

_ Ym&r guide to

' bioactivation
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Owner packs

your puppy.
The first year.

You and

your puppy.
The first year.

Month 2

and wormer due.

i

Brought tq you by the first flea treatmient with bioactivation.

your kitten.

You and
your kitten.
The first yea

and flea treatment due.

www.bioactivation-in-fleas.com

v
Second flea

treatment. You can now

microchip your puppy.

r. Flea treatment
and wormer due.

MERCK ‘ Brought to you by the first flea treatment with b

Animal Health

Bioactivation - The new way to kill fleas

Month 1 Month 2

Soothe your kitten into their

horme gently. At night,
aticking clock and hot water
bottle will remind them of
their mother.

to chew on. Flea treatment
and wormer due.

wwuw.bioactivation-in-fleas.com

Month 6-9

Your kitten will probably
become more independent,
trying more things alone.

dominance of other cats
in the house. Flea treatment
and wormer due.

eight problems. Annual
vaccination booster and
flea treatment due.

€9 MERCK

~ Animal Health
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Playing on the emotional connection between owners and pets,
impactful visuals using half people/half pet images reinforced the

needs to reassess the issue of treating fleas.

Importantly, the pet/people device enable brands association
even when the name cannot be mentioned (due to prescription

medicines marketing rules).

Visit www.bioactivationinfleas.co.uk

Brand communications - Pet owners - website

Bloactivation In Fleas

Bioactivation - The new way to kill fleas

e L
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BEST B2B PRODUCT LAUNCH Bioactivation - The new way to kill fleas

How would you stop
your skin crawling with fleas?
1fyou were a pet, you' atment that s effective at

1"|
b
s Dl gl on ybut o o g R

novation n flea reatment: bioactivation How would you stop
o o s your skin crawling with fleas?

pet might appreciate.

Ask your vet about flea treatments with bioactivation,
or learn more at www.bioactivation.com

ur family pet might appr

Ask your vet about flea treatments witll bioactivation,
or learn more at www.bioactiV:

¢ Intervet
Schering-Plough Animal Health

e [Rrrt e

How would you stop
your skin crawling with fleas?
If you were a pet, you'd want a treatment that was effective at

killing fleas yet gentle on you. So you might be interested to
hear about the latest innovation in flea treatment: bioactivation.

Treatments with bioactivation become active only in fleas, not
in cats and dogs - something your family pet might appreciate.

Ask your vet about fleatreatments with bioactivation, your skin crawling

or learn more at wawwebioactivation.com

1 you were a pet, you'd want a treatment that was.
fleas yet gentle on you. So you might be i
it the latest innovation in flea treatment: bi

How would you stop ents with bioactvation become active only in

t
your skin crawling with fleas? and dogs — something your family pet might appreciate.
your vet about flea treatments with bioactivation,
If you were a pet, you'd want a treatment that was effective at or learn more at www.bioactivation.com
Kkilling fleas yet gentle on you. So you might be interested to
hear about the latest innovation in flea treatment: bioactivation
Treatments with bioactivation become active only in fe:
in cats and dogs — something your family pet might appreciate.

Ask your vet about flea treatments with bioactivation,
or learn more at www.bioactivation.com

d/'_, Intervet

Schering-Plough Animal Health

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis gravida adipiscing sem, sed faucibus nisl hendrerit eu. Duis ut suscipit sapien. Vivamus vulputate felis purus, nec tempus erat.
Praesent ac facilisis nulla. Vestibulum lectus dui, venenatis eu laoreet sed, vulputate at dui. Nulla ante lectus, placerat a semper eu, tempus id sapien. Suspendisse potenti. Sed ultrices
sollicitudin ante eget laoreet. Cum sociis natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec gravida vehicula suscipit. Donec convallis nulla ac quam pretium
faucibus. Pellentesque habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas. Curabitur vulputate tempus vehicula. Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Duis gravida adipiscing sem, sed faucibus nisl hendrerit eu. Duis ut suscipit sapien. Vivamus vulputate felis purus, nec tempus erat. Praesent ac facilisis nulla. Vestibulum
lectus dui, venenatis eu laoreet sed, vulputate at dui.

¢ Intervet ¢ Intervet
Schering-Plough Animal Health Schering-Plough Animal Health

Owner targeted advertising

MCCANNZ e e activvl



BEST B2B PRODUCT LAUNCH Bioactivation - The new way to kill fleas

MERCK

Animal Health

bod i e e

D App Store

Vetinary practice poster Mobile app
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TIMESCALE OF THE CAMPAIGN

The initial product development strategy was undertaken in 2010.

Branding development was completed in early 201 | to enable product
rollout in 2012.

Vet and owner communications commenced in May 2012 in line with

market cycles.

SUPPORTING MATERIAL SUPPLIED

2 x A2 Boards

Bioactivation - The new way to kill fleas

BUDGETS (confidential — not for disclosure)

These details were provided to judges in the original submission but are

commercially sensitive and therefore confidential.

RESULTS

These details were provided to judges in the original submission but are

commercially sensitive and therefore confidential.
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