The Future of B2B eCommerce

How Al-Powered Search
Drives Relevance
and Revenue

S hawksearch
By Bridgeline




Executive Summary

Delivering relevant search results has become a cornerstone of business success in B2B

eCommerce. Today's buyers expect intuitive, accurate, and fast search experiences that
guide them to the right product or solution effortlessly. This whitepaper explores how
Al-powered search solutions—like those offered by HawkSearch—help marketers,
developers, and executives achieve superior relevance, drive conversions, and maximize

ROI.
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Why search relevance is the backbone of
B2B buyer experiences.
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Real-world results from implementing Al
in B2B marketing strategies.
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How Al-powered search technologies like
NLP, vector databases, and concept search
transform eCommerce.

With HawkSearch customers have...
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1.5M+ catalog records standardized
with HawkSearch's SIM

Y MiSUMi

18% click-through rate achieved
with advanced search algorithms

809% increase in conversions
afterimplementing HawkSearch




Introduction

The Al Opportunity in B2B Marketing

The B2B landscape has shifted dramatically. Modern buyers want control over their
purchasing journeys, and up to 70% prefer to self-educate online before engaging with
sales teams (Forrester Research). This self-directed approach places an unprecedented
emphasis on search functionality as a primary conversion tool.

Yet, B2B businesses face unique challenges, from handling complex catalogs to

navigating varying terminologies across industries. Al-powered search is emerging as
the solution to meet these demands, delivering personalized, contextually relevant , P
results that accelerate the path to purchase. - ~ S1M Monthly Savings

~ 70% User Registrations

HawkSearch for B2B eCommerce
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https://www.hawksearch.com/industries/b2b-ecommerce

Why Search Relevance Is the Backbone of B2B Conversions

When a potential buyer searches for "industrial-grade pipe fittings"
or "durable fasteners," their intent is clear—they are looking for a solution.
Unlike generic traffic-driving tactics, search interactions reflect explicit interest,

making relevance critical. durable fasteners

Challenges for B2B marketers:

Material
& Managing large, complex product catalogs )
with technical specifications. Stainless
Category
M ? Accounting for variations in search terminology Fastener
& (e.g., "6-inch" vs. "half-foot").

} Preventing the dreaded "no results" page,
which leads to lost sales opportunities.
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“Businesses that optimize their on-site search
see an average of 1.8x higher revenue
per search session.”

Google
.. Analytics
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The Evolution of Al-Powered Search Technologies

Traditional keyword search is no longer enough to meet buyer expectations. Al-powered search introduces groundbreaking technologies that transform the B2B eCommerce experience.

Natural Language Processing (NLP) & Vector Databases

NLP enables search systems to understand intent rather than just matching keywords.

For example, a query like "high-tensile strength bolts for heavy machinery" is

interpreted contextually, delivering precise results. Vector databases support this

by converting language and visual data into actionable insights.

Concept Search

This technology allows buyers to search for solutions based on intent rather

than exact keywords. For instance, a search for "non-slip flooring solutions" can surface
results beyond generic product names, identifying options aligned with the concept

of "non-slip."

Visual Search

By enabling users to upload images, visual search simplifies complex B2B purchasing
scenarios. For example, a manufacturing engineer can snap a photo of a damaged
component and find exact replacements instantly.
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“Businesses utilizing visual search see a
30% increase in search-to-purchase rates
compared to text-only search systems.”
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Key Features of Al Search and Their Impact

Enhanced Personalization

Al-powered search tools learn from past user behaviors to deliver tailored results,
such as surfacing frequently purchased items or showing complementary products.

This feature can be directed to an individual as well. Although no personal information is
collected, if a visitor has searched for or purchased a product before, the next time they
search for that product with a keyword, that previously-purchased product will return

higher in the results because it is more “relevant” since we know you have shown
interest in it before.

This is one of the key capabilities to support Personalization in HawkSearch.
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Key Features of Al Search and Their Impact

Synonym Management

B2B industries often deal with diverse terminologies. Al simplifies this by managing best robotvacuums under200$
synonym relationships automatically, ensuring accurate results regardless of phrasing.

J J
As the quest for relevancy continues, other important features such as Stop Words and L .
Synonyms were added to remove words that may water down the keyword relevancy or -
make connections between important keywords through synonymes.

These settings are configurable directly through the HawkSearch workbench or are

available as import files based on the industry and made available from HawkSearch’s
Implementation team.

$200.00 $190.00 $186.00
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Key Features of Al Search and Their Impact

Measurement Conversions

Not to be underestimated, a massive foundation of Al-powered search comes from
HawkSearch’s Measurement Conversion capabilities. By providing a rich library of units
of measure, results can be returned accurately regardless of what unit they were
searched in: “6in,” “6 inches,” or “1/2 foot” can all serve up the same result, making a
complex eCommerce catalog more accessible to a user.

Normalizing data may sound simple, but in terms of search, it is complex. You have to
account for how the product data is stored and the terminology your visitors use to
search. Conventional solutions like synonyms cannot solve issues like fraction detection
(Y2=.50r3%=.75), symbols of measurement (1 inch vs. 1” vs. 1in), measurement

phrasing (6 inches vs. half a foot), or part number inconsistencies (dashes vs. no dashes).

Learn more about how many units of measurements HawkSearch accounts for:
https://userguide.hawksearch.com/docs/units-of-measurements.
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2 foot metal stool

Type
Metal

Length
24 in.
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https://userguide.hawksearch.com/docs/units-of-measurements

BBBBBBBBBBBB

@

“Personalized search results
can increase buyer satisfaction by 45%,
leading to improved loyalty and repeat purchases.”

McKinsey
& Company
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ROI and Business Outcomes

Al-powered search isn't just a feature—it’s a revenue driver. By improving relevance,
B2B companies unlock significant gains in both customer satisfaction
and conversion rates.

Key Takeaways

Higher Conversions
@ Relevant results increase the likelihood of purchase.

Improved Efficiency

- Automated synonym and data management reduce manual intervention.

Better Buyer Insights

- Al analytics provide actionable data on buyer preferences r
and behaviors.
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Revolutionizing B2B eCommerce
with HawkSearch

Al-powered search tools like HawkSearch are transforming the way B2B companies connect
with their buyers. By leveraging advanced technologies such as NLP, vector databases,

and concept search, businesses can deliver intuitive, personalized experiences that align
with modern buyer expectations.

Are you ready to revolutionize your B2B search strategy?

Start your Al journey today with HawkSearch and see the difference in conversions,
engagement, and customer satisfaction.
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Discover how Al can elevate your search capabilities

Discover More


https://www.hawksearch.com/

